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14 June 2018 

Memorandum 

To: Kristina Westbrook and Jacque Klug, King County Wastewater Treatment Division 
Recycled Water Program     

From: Christopher Stoll and Mark Cullington and, Kennedy/Jenks Consultants, Inc. 

Subject: King County Recycled Water Program 
Strategic Plan Technical Task 1 Interview Summary 
K/J 1797003*00     

The King County Wastewater Treatment Division (WTD) Recycled Water (RW) Program is 
currently undergoing a strategic planning process to establish future goals and strategies, with 
specific focus on streamlining customer connections to grow demand for RW. WTD asked 
Kennedy/Jenks Consultants to conduct interviews with four different RW providers to discuss 
their process for connecting customers. The interviews were conducted over the phone between 
December 2017 to January 2018, with the following four providers: 

• South Bay Water Recycling (SBWR),

• Irvine Ranch Water District (IRWD),

• City of Santa Rosa (SR), and

• Denver Water (DW).

The questionnaire used during the interview is included at the end of this technical 
memorandum in Appendix A. 

Program History and Size 

SBWR began their RW program in 1996 under a regulatory requirement to mitigate fresh water 
discharges to the South Bay of the San Francisco Bay to protect salt water marine life. SBWR 
adopted two strategies to address this regulatory requirement. The first strategy was to install 
more low flow toilets and encourage water conservation. The second strategy was to develop a 
RW program. SBWR produces 10 to 12 million gallons per day (MGD) of RW which is about 
10% of its total wastewater flow. SBWR produces Title 22 disinfected tertiary treated RW for 
unrestricted use (T22DT), which is analogous to Class A RW in Washington State. SBWR is 
considering adding $250M of infrastructure to meet growing demand for RW. 
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